ObIIU ITPABUJIA

Ygen 1
O61m ycj1oBuA

1.1. Becska ThproBcka KOMyHUKalMs TpsiOBa J1a ObJie U3rOTBEHA C YyBCTBO HA OTTOBOPHOCT
KbM NOTPEOUTENS U 00ILECTBOTO.

1.2. Becska ThproBcka KOMyHHUKaIMs TpsiOBa J1a ObJie CboOpa3eHa ChC 3aKOHa,
6ﬂaFOHpHHHqHa, IMo4YTCHA, 4E€CTHA U IpaBauBa.

1.3. PexnamomarenuTe HOCSAT OTTOBOPHOCTTA 3a 3aKOHOCHOOPAa3HOCTTA HAa THPTrOBCKaTa
KOMYyHHKaIus. Besika ThproBecka KOMyHUKalMs He TpsAOBa 1a peHeOpersa KosiTo U 1a €
3aKOHOBA HOpMa, HE TPsIOBa J1a ChbprKa €JIEMEHTH HapyIllaBalll 3aKoHa; HE TpsiOBa J1a
MMOATHKBA HUKOTO JIa HapyIlIaBa WA 3a00UKaJIsl 3aKOHA.

1.4. Bcska ThproBcka KOMyHUKAIHs TpsOBa /1a Ob/I€ U3TOTBEHA C HAJIE)KHO YYBCTBO
3a npodecruoHaHa OTTOBOPHOCT M TPsIOBA J]a OTTOBAps HA MPHUHIIUIIUTE 32 JIOSITHA
KOHKYPCHIIHS.

1.5. Hwuxos xomyHUKanus He TPsiOBa Ja HapyIIaBa 0OIIECTBEHOTO JI0BEpUE B peKiiaMara u
MapKETHUHTA.

1.6. Camoperynanusra e ce Ipuiara ¢ yBaKeHHe KbM OCHOBHOTO IIPAaBO HA BCEKH
Ha cBO0OJIa Ha U3pa3siBaHE U CBOOOJAaTa HAa ThProBCKaTa KOMyHHUKaIHUS.

Ynen 2
Bbaaronpuianyue

Tbproeckara KOMyHHUKaIuUs He TPsIOBA J1a ChIbPKa TBBPACHUS WIN ayIM0 WU BU3yaJlHU
€JIEMEHTH, KOUTO J1a HapylIaBaT JoOpUTe HpaBU WK Ja MOTaT Ja Ce ONpeAesaT KaTo
BYJITAPHU WM OTOJI'BCKBALIH, CIIOPE]] OOIIONPUETUTE MOPAJIHA HOPMU B CbOTBETHATA
IbpPKaBa v KyJITypa.

Yien 3
IHouTeHoOCT

3.1. TwproBckata KOMyHHKaIUs TPsOBa Aa ObJe M3pabOTEHA M0 TaKbB HAYWH, Y€ J1a HEe
37I0yNOTpeOsiBa C IOBEPUETO HA MOTPEOUTENTUTE U TAXHATA JIUIICA HA ONUT WJIM [TO3HAHUSI.



3.2.  CopoTrBeTHUTE (PaKTOPHU, KOUTO € BEPOSITHO Ja MOBIUSIAT BbPXY PELICHUSITA Ha
norpedurenute, TpsiOBa 1a ObJaT KOMyHUKHPAHU 110 TAKbB HAYUH U B TAKbB MOMEHT, Y€
MOTPEOUTENUTE J1a UMAT Bb3MOXKHOCT J]a T B3€MaT IPeIBU/I.

3.3. Korato ce npenaBa nadopmanus mnoj JUHUs, TS TpsAOBa 1a Ob/1e J0CTaThYHO BUANMA,
YeTJIUBA, C a[IeKBaTE€H pa3Mep Ha MIpU@Ta U ¢ JO0CTaThbuHA NPOABILKUTEIHOCT, T03BOJISBAIIA
na Obje MpoyeTeHa U B3eTa MpeIBU/I.

3.4. Tweprosckara KOMyHHKAIMs HE TpsOBa a yBpexaa J0OpPOTO UME U I0BEPUETO KbM
KOHKYPEHTHUTE, KAaKTO U Ha IpeUIaraHUTe OT TAX CTOKH WJIHM YCIIYTH Ype3 TBbPACHUE WIH
pasnpocTpaHsBaHe Ha HEBEPHH CBEJICHUS, KAKTO U Upe3 MpeACTaBsiHe Ha (JaKTHU B U30I1aUeH
BU/I.

3.5. TbprockaTa KOMyHUKalus He TpAOBa J1a U3I0I3Ba U pasriacssa IpodecuoHalIHa Ui
THProBCKa TailHa B MPOTHBOpEUHnE ¢ 100pOoChBECTHATA THPrOBCKA MIPAKTHKA.

Ynen 4
CoumnanaHa 0OTTOBOPHOCT

4.1. TopproBckara KOMyHHKaIUs TpsOBa J1a yBakaBa BCUUKH aClIEKTH Ha YOBEIIKOTO
JTOCTOMHCTBO.

4.2. TwproBckaTa KOMyHUKAIMs M HE TPsIOBa J1a ChABPKA, MOA0YKIA WIIM TOJIEpUpa
HUKaKBa opMa Ha oOuJ1a WK JUCKPUMMHALIMA, BKIIFOUYUTEIIHO TakaBa Ha 6a3aTa Ha paca,
HAI[MOHAJIHA MPUHAJICKHOCT, PEJIUTUs, COLUAIHA WIH MOJIUTHYECKA MPUHAJIEKHOCT, M0,
BB3paCT, YBPEKIaHUS WM CEKCyallHAa OpUEeHTalUs, 6€3 U30pOsBaHETO Jla € U3UepraTesHo.

4.3. TopproBckara KOMyHHUKaIUs TpsiOBa Aa chOJI01aBa IPUHLIMIIA HA PABEHCTBO MEKIY
II0JIOBETE.

4.4. TweproBckaTta KOMYHHUKAIMs HE TPsOBa Ja CE BBH3MOI3BA OT YYBCTBOTO HA CTPaxX, HIH
OT HellacTHe WIN CTpaJaHue, 6€3 OCHOBATEIHA [IPUYNHA.

4.5. TwproBckaTa KOMyHHUKAIUS HE TPSAOBA JIa 37I0YIIOTPEOsIBA C YYBCTBOTO 32 ChXKAJICHUE
KbM O0THH, OebeTa, 1e11a, Bb3PAaCTHH X0pa U JIUIa B HEPABHOCTOMHO MOJIOKEHUE.



4.6. TopproBckara KOMyHHKaIUsl He TpsiOBa J1a ChABPIKa, TOJIEpUpa UK MOA0YXKaa
HACWJICTBEHO, HE3aKOHHO WJIU IPOTUBOOOIIECTBEHO [TOBEICHUE.

4.7. TwproBckaTa KOMyHHUKAIUS HE TPSAOBA JIa ChABPIKA, TOJCPUPA HITU TIO0YXK/1a 3ariaxa
32 )KUBOTA U 3[[PABETO HAa YOBEKA; 33 MPHUPOJIATa U )KUBOTHUTE MJIH 32 JIMIHOTO HITU
00II1eCTBEHO UMYIIIECTBO.

4.8. TpproBckara KOMyHHKaIUs HE TPsIOBaA J1a ChIbPKa HOPHOTPAPCKHU CLIEHU WM J1a
ChIbPKa, TOJIEPUPA WU MOAOYKAA CEKCYaTHO HACUIIHE.

4.9. TweproBckara KOMyHHUKAIUs HE TpsiOBa [1a MOKa3Ba MpeKajeHa epoOTHUKA H J1a
MIPOMOTHpPA IIPEKajeHa MOIaTIAMBOCT Ha CEKCYaATHOCTTa Ype3 N300pa3siBaHe Ha HachpUaBaHE
Y TOTOBHOCT 32 CEKC, pa3roJiBaHe Ha YOBEIIKOTO TSUIO MO HETIOIXOIAI HAYMH U HE TPsiOBa 1a
MPEACTaBs MPOIyKTa KaTo CPEACTBO 32 OTCTPAHsIBAHE HA CEKCyaslHu Oapuepu. YoBemKoTo
TSJIO MOJKE JIa CE TIOKa3Ba caMmo IMPH 3a4uTaHe Ha TIpaBaTa Ha JIMYHOCTTA M YOBEIIKOTO
JIOCTOMHCTBO.

4.10. ®dakThT, ye Aa/ICHA THPTOBCKAa KOMYHHUKAIIMSI MOXKE Jla € HEPUEeMJIMBA 3a OTJICITHU
X0pa, 10 MPUHIIUII HE € JO0CTaThYHa MPUYMHA 32 0TKa3 BhOOIIE OT THhProOBCKa KOMYHUKAITUS
3a 1aJieHus MPOIYKT.

4.11. 3non3BaHeTo Ha NPUPOJIHU, HICTOPUYECKU, HAYYHH WJIU KYJITYpHHU LIEHHOCTH B
THPrOBCKaTa KOMYHHUKAIIMS 11I€ CTAaBA I10 HAYMH, KOMTO HAMA J1a yBPEXK/1a YBAKEHUETO KbM
TAX.

4.12. TopproBckara KOMyHHUKaIUs HE TPsIOBa J1a TIOJI3BA 110 OOMIEH HAUUH OBJIrapcKus €3UK.

4.13. Koraro ThproBcka KOMyHHKaIUs € 3aKOHHO IMyOIMKyBaHa Ha YyXJ €3HK, TO3U €3UK
111€ Ce M0JI3Ba OT ChILATA 3aLIUTA KAKTO U OBIrapCKHUs.



4.14. JIbp>kaBHUTE CUMBOJIA MOTaT J1a ObJIaT U3M0JI3BaHU B ThPrOBCKHM KOMYHHUKAIIMH CaMO
B ChOTBETCTBUE ChC 3aKOHA U MO HAYMH, KOWTO HE 3JI0yNOTpeOsiBa C TAXHATA BAKHOCT U HE
YHUXKaBa TAXHOTO JOCTOMHCTBO.

Yoaen S
[pasausoct

5.1. Twprosckara KOMyHHKaIMs TpsiOBa 1a ObJe MpaBIMBa U J1a HE BbBEXK/1a B
3a01y>KICHHE.

5.2. TwproBckaTa KOMyHHKAIIUS HE MOXeE Ja ObJE CKpUTA M J1a JISHCTBA Ha MOICH3HATEITHO
HHUBO.

5.3. TwproBckaTa KOMyHHKalUs HE TPsOBa Jja M30MavyaBa WM J1a U3M0JI3Ba H3MAMHO
TEXHUYECKU U HAYYHH JTAHHU U TEPMUHOJIOTHSI.

5.4. B Tpproeckara KOMyHHKaIUsl He TpsiOBa Jla ce MpeMbJIyaBaT WK IPUKPUBAT
CBILIECTBEHU HEAOCTATHIN WM ONTACHU CBOWCTBA HA MPEUIAraHATE MIPOILYKTH.

5.5. TbproBckara KOMyHHKaIUs HE TPsIOBa J1a ChIbpKa HUKAKBU TBBPACHUS WIH ayAHO0 WIN
BHU3YaQJIHO IIPEJICTABSHE, KOUTO MPSKO WM KOCBEHO, BKII. UYpE3 HEBEPHU CBEJCHUS WU Ype3
n30MavaBaHe Ha (PaKTH, Cb3HATEJIHO NIPEMBbIIYaBaHe, HETOUYHOCT, IBYCMHCIIEHOCT,
IIPEyBEJIMYEHUE U IIP. € BEPOATHO Ja 3201y AT WIN NOABEAAT IOTPEOUTEN, U NT0-CIEUAIIHO,
HO HE CaMO I10 OTHOIIEHUE HA:

a) XapaKTEepUCTUKH Ha MPOJYKTa, KOUTO Ca OT ChIIECTBEHO 3HAUYEHUE, T.€. BEPOSTHO € Ja
MOBJIUSST BbPXY U300pa Ha MOTPEOUTENS, KaTO HAlIPUMEpP: ChCTaB, IOTPEOUTEIICKU
CBOMCTBA, KOJIMYECTBOTO, KAUECTBOTO, MPOU3BOAMUTES, IPOIaBaya, HAYMHA, MACTOTO U
JaTaTta Ha MPOM3BOJCTBO, U3TOYHUKA U HAUMHA Ha MPUA00MBAHETO WIIM HA U3I0JI3BAHETO,
€(eKTUBHOCT U MTPOU3BOJUTEIIHOCT, THPIrOBCKHU WM Teorpad)CKu Mpou3xo/, Bb3IeHcTBHE
BBPXY OKOJIHATa cpesia u Ip.;

0) CTOMHOCTTA Ha MPOAYKTA U KpaiHaTa IIe€Ha, KOSITO TOTPeOUTENAT TpsiOBa /1a 3aruiaTy;

B) YCJIOBHSI 3a JOCTaBKa, 3aMsiHa, BpbIIaHE, TIOTPABKa U TOIIPHKKA,;



I') FapaHIMOHHU YCIIOBUS;

1) aBTOPCKH MpaBa ¥ NMpaBa Ha UHTEJIEKTyaTHaTa COOCTBEHOCT KaTO MAaTEHTH, 3aMa3eHu
MapKH, MMPOCKTH U MOJIEJIM U ThPTrOBCKH HAMMEHOBAHUS U TIP.;

€) Cra3BaHe Ha CTaHJIAPTHUTE;

K) opurraHO MpU3HaBaHe WK 0J00pPEHHE, HarpaJau KaTo Meaaiu, Tpoheu U TUIIIIOMH,

3) AapeHus 3a 6JaroTBOPUTEITHH Kay3H, OOLIECTBEHH U KYITYPHH aKLUU U TIp.;

1) Bb3MOKHOCT 3a peajiu3upaHe Ha Obp3H rnevyanou.

5.6. TwproBckaTa KOMyHHUKAIMsI HE TPsIOBA J1a M3IMOI3Ba 3201y K/TIaBaIM ChOOIICHHS 32
ICHHU, 3a HAMAJIIBAHC HAa ICHU U 3a APYTU ThbPIrOBCKHU YCJIOBUI IIPU MMPEAJIarane Ha
MPOIYKTHUTE.

5.7. Jlymata “HOBO” 11€e ObJie U3MOI3BaHA CaMO 3a OIPE/IEJICH pPa3yMeH MepHO]
OT JKMW3HCHHA LUKDBJ HA IPOAYKT, KOMTO € HOB MU € MMPETHPILAI ChbIICCTBCHA ITPOMsIHA.

YieHn 6
I/I3HOJ13B3He Ha Texnuqech/Haqun JAHHU U Tele/IHOJIOFI/Iﬂ

6.1. Koraro TeproBckara KOMyHUKAalMsl yIOTpeOsiBa TEXHUYECKU M HAYYHH JaHHH, HaIp.
pe3yJITaTu OT U3CJIEeIBAHUS WM LIUTATU OT TEXHUYECKU U HAay4HU NyOIMKanuu, Te TpsOBa aa
Morar ja 0bJ1aT HOTBBP/ACHU U MOJKPENEHH C J0KAa3aTeJICTBEH MaTepual.

6.2. Twprosckara KOMyHUKaIMs TPsOBa MPEACTaBs CTATUCTUYECKH JaHHU 110 TaKbB HAUMH,
4e J1a He NpeyBesinyaBa peajHara CTOMHOCT Ha TBbPJACHUSATA 3a 1aJIeH IPOIyKT.



6.3. TexHWYECKU UM HAYYHH JJAaHHU C OTPAHWYECHA BAJTUAHOCT TPSAOBA Ja ca SICHO MMOCOYCHU
KaTO TaKuBa U HC Tpr6Ba a ce HpeI[CTaBHT 110 HA4YH1H, KOI>'ITO a ru HpaBI/I oa ua3rjexaar
OOIIOBAJIUIHHA.

6.4. Tweprosckara KOMyHHKAIMs TPSOBA J1a U3I10JI3BAa TEPMUHOJIOTUS WIIM PEUYHUK 110 TAKbB
Ha4uH, 4€ 1a HE BHYHIaBa norpemHo, qe TB”I)p)ICHI/ISITa 3a JadCH HpO}IYKT ca HaquO
000CHOBAHU.

Ygen 7
N3nosa3BaHe HA MOHATHSATA ,,0€31JIATHO” U ,,FapaHUus”

7.1. Ilomsaruero ,,6e3r1aTHO”, HAIP. ,,0€3IUIATCH MOJAPHK WIH
,,O€3IIJIATHO MPEJIOKEHNE , KOraTo TOBA € Pa3pelieHo OT 3aKOHa, TpsiOBa /1a ce M3MoJ3Ba
€IMHCTBEHO:

a) KOraTo nNpeIIoKCHHUETO HE BKIIIOYBA a0COJIFOTHO HHKAKBO 3aABbIIKCHUC,

0) KOraTo eIMHCTBEHOTO 33IbJDKEHHE € J1a CE 3aIIaTAT Pa3XoIuTe 3a:

- ydacrtue (ChOOIIEHH MPEIBAPUTEITHO MMOIIEHCKH, HOPMAITHO TeJIe(hOHHO 00aXKTaHe C
¢bukcupana B opepraTa MpOABIDKUTEITHOCT, pa3xo/1a 3a U3Npallane Ha eJIeKTPOHHA T0IIa,
TenedOHHO ChOOIICHHE H TIP.) ;

- W3MpaIia”e u TPAHCIIOPT, KOUTO HE TpsOBa /1a HAJBUINIABAT MPUOIM3UTEITHUTE Pa3X0IH,
HaIpaBC€HU OT MAPKCTHUHT CIICHUAINCTA ;

- CBCHTYAJIHO ITbTYBAHC HA HOTp€6I/IT€J'I$[, aKo Ce M3MCKBA TOM JINIHO Aa 1moJaydu
MIPEUIOKEHUETO.

B te3u ciyuau 3anbmKkeHHETO HAa TOTpeOuTes TpssOBa /1a € sicHO 0003HaYeHO U HE TPsOBa 1a
MMa HUKAKBH JIPYT'H JTOMBIHUTENIHU Pa3X0/I1 3a OIaKOBKa U 00paboTKa.

B) BbB Bpb3Ka C MOKYIIKaTa Ha IPYyT NPOAYKT, IIPU YCIOBHUE Y€ IIeHaTa Ha TO3H MPOJIYKT HE €
Ouia yBeJIMYEHa, 3a Ja IOKPHE 1su1aTa UM 4acT OT 1ieHaTa Ha IPeJI0KEHHETO.

B crmyuyanTe Ha mpeuiarane Ha Ja/ieH MIPOIYKT, 3a OE3IIATHOTO MPUAOONBaHE HA KOMTO
MOTPEOUTENAT TPsAOBA 1a 3aKyIU €AMH WM HAKOJKO JIPYTH NPOAYKTH, Ta3u UHPOpMAIIHs
TpsiOBa J1a ObJIe MOCOUYEHA SICHO.

7.2. IlpemnoxeHusra ¢ U3MUTATENICH NIEPUOJI HE TPSIOBa Aa ce 0003HAYaBaAT
KaTo Oe3IIaTHH, aKO MOTPEOUTENAT TPsIOBa Ja 3aIjIaTH Pa3XxouTe 32 €BEHTYaTHOTO
BpBINIaHE Ha MMPOJIYKTa, OCBEH aKO TOBA HE € M3PUIHO MTOCOYCHO B IIPEIOKCHHUETO.



7.3. B ciywaute, KOraTo NpuaI00MBaHETO Ha O€3IUTATHO MPEAIOKEHUE N3UCKBA OT
HOTp€6I/ITCJ'I$[ Ja 3a11aTi ABJDKUMHA JaHbIU U TaKCH BbPXY CTOMHOCTTA Ha HpI/I)IO6I/ITOTO, TO
Tasn I/IH(l)OpMaIII/Iﬂ TpH6Ba Ja € ACHO MOCOYCHA B ThProBCKaTa KOMYHHUKAIHA.

7.4.  Axo TOBa HE € BIPHO, ThPrOBCKaTa KOMyHHUKaIIUsI HE TPsIOBa J]a TBHPIU WUJIU 3araTsa,
4e ,,rapaHuus’, ,,[ipaB0” WIH JIPYT U3pa3 ChC CHIIOTO 3HAUCHUE Mpeiara Ha MoTpeOuTes
JOTBJIHATETHU TIPaBa OCBEH 00E3MEUYCHNUTE OT 3aKOHA. Y CJIOBUSTA HA BCAKA TapaHIIUAS WITN
MpaBo, BKIFOUMUTEITHO UMETO U aJjpeca Ha rapaHTa, TpsOBa ga ObaT Ha pa3MoJIOKEHUE Ha
MOTpeOUTENs, a OTPAHNYCHHSTA BHPXY MOTPEOUTEIICKUTE TIPaBa MIIM 00E3IIETEHUATA, KOTaTo
3aKOHBT IMO3BOJISIBA, TPSAOBA /1a ObIAT ICHU U OYCBUIHHU.

Yen 8
Joxka3Bane

8.1. JlaHHUW W onucaHMs, U3MOJ3BAHU B ThPIOBCKATa KOMYHHUKALIHS, Ca TOJICKAILN
Ha TIpoBepKa u TpsOBa jga Morat Aa ObJaT JOKa3aHU.

8.2. TakuBa mokasaresicTBa TpsiOBa Ja ObJIAT HA Pa3MOJIOKEHHUE, TAKa Y€ J1a MOTaT J1a Obaat
npeaoCTaBsAHU B pa3yMCH CPOK H IIPH ITOMCKBAHC HA OPraHUTC 3a CaMOpEryiainvsa, OTTOBOPHU
3a npunoxeHnero Ha Konekca.

Yuen 9
NnenTudguuupane

9.1. TobproBckara KOMyHHKaIs TpsOBa Ja ObJie ICHO OTJIMYMMA KaTo TaKaBa, HE3aBUCUMO
OT HelfHaTa (popMa U U3MONI3BAaHUS KaHaI.

9.2. Koraro peknama u3ziese 1o KaHajl, ChJbpKalll HOBUHH WM PEIAKIMOHHU MaTEPHAIIN, TS
TpsiOBa a ObJie IPEICTABEHA 110 TAKBB HAUMH, Y€ J1a € ICHO Pa3II03HaBaeMa KaTo peKiaMa.

9.3. TwproBckaTa KOMyHUKAIHs HE TPAOBA J1a PEACTABS HEBIPHO CBOSITA UCTUHCKA 11ed. Tst
He TpsAOBa aa Ob/ie mpe/IcTaBsiHa HApUMEp KaTo a3apHO IPOyUYBaHEe WM TOTPEOUTENCKa
aHKEeTa, aKo IIeITa U € ThPTOBCKa, T.€. Mpoaak0aTa Ha HIKAKBB MPOIYKT.

Yien 10
CpaBHeHust



10.1. M3nos3BaHETO HA CPAaBHEHHUE B ThPrOBCKaTa KOMYHHKAIIMS € TO3BOJICHO, KOraTo €
HCO6XO)II/IMO Ja €€ UICTpHpPA TEXHUYCCKUTEC NI NKOHOMUWYCCKHU pas3jindusd, IpeauMcTBa 1
XapaKTEepUCTUKU Ha IIPOAYKTUTE.

10.2. Ha cpaBHeHue nojuiexaT 0OEKTUBHO ChIIECTBEHUTE, CPABHUMUTE U XapaKTEPHUTE
YepTH Ha CPaBHSABAHUTE CTOKU U YCIYTH, BKIOYUTEIHO TEXHUTE LIEHU.

10.3. Kpurepuure 3a mogdoop Ha €JIEMEHTHUTE 3a CpaBHEHHUE TPsIOBa /1a ca ICHU U €JIEMEHTUTE
Ha CpaBHEHHUETO TPsiOBa Jla Ce€ OCHOBABAT Ha YECTHO MOJOpaHH, PEIEBAHTHHU U MOJUIEKAIIN
Ha JIOKa3BaHe (PaKTH.

10.4. TpproBckara KOMyHHMKAIUs, ChbpaKallla CPaBHEHUS, TpsiOBA J1a OTroBaps Ha
MIPUHLIMIIATE Ha JIOSUIHA KOHKYPEHLUsT U J1a ObJe u3paboTeHa 0 TaKbB HAYMH, Y€ J1a HIMa
BEPOSTHOCT CPAaBHEHUETO Ja BOJM /10 OObPKBAHE HA PEKJIAMO/IATENS C HETOBUTE KOHKYPEHTHU
WIHM Ha ThPrOBCKH MAapKH, THPIOBCKU UMEHA, APYTU OTIUUYUTEIHU O€ese3u, CTOKU WIN yCIyru
Ha PEKJIaMOJATeNIs ¢ TE3W Ha HETOBUTE KOHKYPEHTH, WX Ja TOJBEIE TE3H, 10 KOUTO €
aZipecupaHa WK JOCTHUTa.

Yaen 11
31enocraBsiHe

TbproBckaTa KOMyHUKalUsl HE TPsIOBa /1a 3JI€MIOCTaBs, JOPU KOraTo HE 0COYBa U3PUYHO,
HUKOE JIMLE WIK Tpyna Juna, pupma, opraHnuzanus, Ipou3BOACTBEHA UM ThProBCKa
NeHOoCT, mpodecHs Uiy NPOAYKT, HUTO J1a C€ ONUTBA Ja MPEeAU3BUKBA 00ILIECTBEHO
[IPE3PEHUE WIIH MTOJAUTPABKHU CHPSAMO TSIX.

Yoen 12
IIpenopbku

12.1. TpproBckara KOMyHHMKAIMs HE TPsiOBa J1a ChIbprKa WK CE MI030BaBa HA HUKAKBa
Ipenopbka, 0400peHne Win Apyra NoJAKpensia JOKyMEeHTallls, OCBEH aKo TS HE €
JCHCTBUTEIHA, YMECTHA U MOJJICKAIIA HA IIPOBEPKA.

12.2. Bcsika u3nosi3BaHa B ThProBCcKaTa KOMyHHUKAIIUS MPENopbKa TpsiOBa J1a ce ChXpaHsBa
MIOANKCAaHa U TaTUPaHa, BKIL. JIMIIE 32 KOHTAKT U aJpec.

12.3. OcBeH aKko HE ce MUTHPA HAJEKACH MyOIMKyBaH U3TOYHHUK, MPEMOPHKU MOTaT Ja Ce
U3I0JI3BAT B ThPrOBCKAaTa KOMYHHKAIIUS CAMO CJIE]] PEABAPUTEIHO ChIIacHe OT
MpEnopHYBAIITHSI.



12.4. PexnamonaTenuTe MOTraT Jla U3pa3sBaT CBOE MHEHUE 3a JaJIeH CBOM MPOIYKT, IPU
yCIIOBHE Y€ ThPrOBCKaTa KOMYHHUKAIUs J1aBa sICHO J1a ce pa3depe, ue TOBa € MHEHUE, a He
JI0Ka3aTeNCTBO.

12.5. Hurto eqHa nucMeHa Wi yCTHa KOMyHUKAIMs OT cTpaHa Ha HanmoHanHus cbBET MO
caMOperyJIallysl WJIA HETOBY YWICHOBE HAMA J1a C€ IPEICTaBs 3a IPENOPbKA HA MMPOIYKT.

12.6. B TbproeckaTta KOMyHHKaIusl He TpsiOBa J1a c€ U3MOJ3BAT MIPEMOPBKHU MU 0JJOOpEeHMS,
KOHMTO Ca OCTapesy U ca CTaHAJIM MOJBEXKIAIH Opaiu U3THYaHE HA CPOKA UM.

12.7. IlpenopbKUTE MO CHIIECTBO HE MPEACTABIISBAT JOKA3ATEICTBO U U3PA3CHUTE B TSIX
MHEHHUsI TPsAOBa J1a Ob/IaT MOJAKPETICHH, KOTaTO TOBAa € HEOOXOIMMO, OT JOKA3aTeJICTBEH
Marepuai, JO0Ka3Balll BEPHOCTTA HA TBHPACHHITA.

Yien 13
N300pa3sBaHe HA JIMIIA ¥ CTIOMEHABAHE HA JINYHO HMYIIIECTBO

13.1. be3 npenBapuTeIHO NOIYYEHO MTO3BOJIEHNE, THPTOBCKAaTa KOMYHHKAIUS HE TpsiOBa J1a
II0Ka3Ba JIMYHA COOCTBEHOCT WJIM J1a CIIOMEHABA WX N300pa3siBa JHle, HE3aBUCUMO AU €
YacTHA WIM MMyOJUYHA JMYHOCT, OCBEH B Cllyyail Ha 0COOEHO Ba)keH OOIIECTBEH UHTEPEC.

13.2. B ciy4au, KOrato B ThproBckata KOMyHHKAIHs ce€ yHoTpeOsBaT CLEHH C y4acTue Ha
MHOT0 XOpa W/Wiu OOLIECTBEHH MECTa, KaKTO M II030BaBaHETO Ha IyOJIMKYBaHU KHUTH,
CTaTUU WIH (PUIMOBU MaTepUaIN, MOXKE /1a HE Ce U3UCKBa M03BOJIEHUETO 1o wi. 13.1.

13.3. TeproBckara KOMyHHKAIMs HE TpsiOBa Ja n300pa3sBa WM J1a ClIOMEHaBa 6e3
[IPEIBAPUTEIIHO ITO3BOJICHHE UMYIIIECTBOTO HA HUKOE JIUIIE 110 HAUWH, KOMTO OU MOT'bJI J1a
Ch3/1aJic BIIEYATICHUE 32 JIMYHA MPETIOPHKA 32 CbOTBETHUS MPOIYKT U OPTaHU3AIHSL.

Yien 14
N3nosa3BaHe HA THPrOBCKA penyTanus

14.1. TpproBckara KOMyHHKaIMs HE TpsiOBa 0e3 MpaBHO OCHOBAHHUE Ja U3M0JI3Ba UMETO,
WHULMAIINTE, JIOTOTO W/ WM 3ala3eHara Mapka Ha Jpyra pupma, KOMITaHHS W1 UHCTUTYITH.



14.2. TpproBckara KOMyHHKAIUs HE TPsIOBa 110 HUKAKbB HAUMH JIa CE Bb3M0JI3Ba HE3aKOHHO
oT fo0para penyTanus Ha Jpyra Gpupma, TMYHOCT WM UHCTUTYILHS, OT HEMHOTO UME,
3ara3eHy MapKy WIH Jpyra HHTEJNEeKTyalHa COOCTBEHOCT, KaKTO U OT Jo0parta peryTalus,
U3rpajieHa oT APYTy PeKIaMHU KaMIlIaHUU Oe3 MpeBapUTEIHO ChIJIacHe.

Yaen 15
NMuTnpade v U3M0JI3BaHe HA YY:KA NMPECTHK

15.1. TeproBckara KOMyHHUKalMs He TpsiOBa Ja Konupa OyKBaJHO WIH Ja
MMHTHpPA THProBCKAa KOMYHHKaIUs HA APYTI MAPKETUHT CIIEMAJIACT, BeUe IIycHaTa Ha
rasapa, JOpY KoraTo peKJIaMHpaHUTE IPOYKTUTE HE C€ KOHKYpHUpAT.

15.2. TwproBckaTa KOMyHUKAIMsI HE TPsIOBA J]a €KCILIOATHPA UK U3I0JI3Ba MPOMUIILUICHH
oOpa3nu Wiv mpaBa Ha UHTEJICKTyalHa COOCTBEHOCT Ha APYT MAPKETHHT CIIEIUAIUCT 110
HUKaKbB HaYMH, 0COOEHO aKo OM MOT'BJI J]a TIOJIBE/IC WIN O0BPKa MOTPEOUTEs, HATIPUMED
MAaTeHTH, ThPrOBCKA MAapKH, TU3aliHUA U MOJIENIA, HAUMEHOBAHUS, TEKCT, CJIOTaH, BU3yaJHO
MpeACTaBsIHe, My3UKa WA 3ByKOBU €(DEKTH.

Yien 16
be3onacHocT u 31paBe

16.1. MapkeTuHroBara KOMyHHKaIUs He TpsiOBa, 0€3 OCHOBATEJIHA IPUYMHA OT
oOpa3oBatesieH Win OOIIECTBEH XapaKTep, /1a ChIbpKa HUKAKBU BU3yaJIHU HPEJCTaBIHUS
WM ONMCaHMsI Ha MOTEHLIMAIHO OMACHU MPAKTUKU WIKA CUTYalllH, KOUTO TIOKa3BaT
IIpeHeOpeKEeHNE KbM 0€30I1aCHOCTTA WIN 3[PaBETO, KAKTO € OIPEJEICHO B MECTHUTE
HAIMOHAJIHU CTaHJapTH.

16.2. Unactpykuuute 3a ynorpeda TpsiOBa ga ChabPKaT MOIXO AN TPEIYITPEKICHUS 32
0€3011acHOCT, a KbAETO € HE0OX0IMMO — OTpaHMYaBaHE HAa OTTOBOPHOCTTA HA JI0CTaBYMKA.

16.3. IloreHuumanHure puckoBe 3a 6€30IaCHOCTTA U 3/IpaBeTo TpsiOBa 1a ObAAT SACHO
KOMYHHMKHPAHH, OCOOEHO KOTaTO HE MOTaT Ja ObJaT JIECHO pa3lo3HaBaEMH.

16.4. Tpprosckara KOMyHHMKAIMs HE TpsiOBa Jja MOKa3Ba WK HachbpyaBa YIpPaBJIEHUE Ha
aBTOMOOMIIN cJie]] yIIoTpeOa Ha aIKoXOJI WM ITbK Jla laBa OCHOBAHUE J1a Ce CMsITa, 4e
e(eKThT OT ynoTpedara Ha aJTKOX0J MOXKE J1a ObJie IPUKPUT.

16.5. Jleuara Tpsi6Ba Aa ObaaT MOKa3BaHU O] HA/I30p HAa Bb3PACTHU, KOTAaTO HAKOM MPOAYKT
WIIN JICHHOCT ca CBBP3aHM C PUCK 3a 0€301MacHOCTTa.



16.6. Undopmanusra, npegocTaBeHa 3aeHo ¢ NPOAyKTa, TpsOBa J1a ChAbPKa TOUHU
yKa3aHUs 3a yrnoTpeda, a Korato € He0oOX0MMO — ITBJIHA UHCTPYKIIMA OTHOCHO acCIEKTHTE,
CBBP3aHU ChC 3/IpaBETO U Oe30macHOCTTa. TakuBa MpeaynpeKaCHUs, CBbP3aHH ChC 3IPABETO
u 6e30macHoOCTTa, TpAOBa Aa ObAAT Pa3siCHEHU Ype3 KApTUHKH, TEKCT WIM KOMOUHALIMS OT
JIBETE.

Ygen 17
Jena u moapacreBamu

17.1. Crneuuanna rpuxa TpsiOBa 1a 0bJie 0J0KEHa PU ThProBcKaTa KOMyHHUKaIu,
HacouyeHa KbM WJIM C Y4acTHUETO Ha Jiella U nojpacTBaiiu. TakaBa KOMyHUKalus He TpAOBa aa
MI0JIKOIIaBa JOOPOTO OOILIECTBEHO MTOBEACHNE, HAUMH Ha KUBOT U HarJIacH.

17.2. TlpoaykTu, HETIOIXOIAIIM 32 Jela WIH IMOpacTBaIlH, He TpsOBa 1a ObaaT
peKIaMHUpaHu B MEIMH, HACOYCHH KBbM THX.

3a npasunra omnocHo 3awumama Ha OAHHU, CEbP3AHU KOHKPEMHO C TUYHAMA UHGOpMayus
Ha deya, sudic Ynen 18.

17.3. Bcska ThproBcka KOMyHHUKALIMS, IPpEAHA3HAYEHA 3a /1€, BKIL. 3 UTPH, UTPAYKH U
MPOJYKTH 3a 00yUyeHue, He TpsAOBa Ja ce Bb3I10JI3Ba OT HEOMUTHOCTTA WK JOBEPUYMBOCTTA HA
7enara, ¥ o-CreluaiHo B CIeIHUTE 00IacTu:

17.3.1. [Ipu nemoHCTpHUpaHe HA AEHCTBUETO M U3MOJ3BAHETO HA TA/IEH MPOIYKT,
THProBCKaTa KOMYHHUKallUs He TpsOBa jaa:

a.  OMaJIOBakaBa CTEINIEHTA Ha CPHYHOCT MJIM Bh3pacTOBaTa IpaHMIla, HEOOXOIMMH B
o0mus cimydai 3a crio0sBaHe WM padoTa ¢ TPOTyKTUTE;

0. npeyBeiinyaBa UCTUHCKUS pa3Mep, CTOMHOCT, ChITHOCT, TPAMHOCT U JEHCTBUE Ha
MPOAYKTA;

B. IPOIIyCKa Ja CIIOMEHE HeOOXOIMMOCTTa OT JOIBIHUTEIHU MOKYIIKH, KaTO aKCecoapH
WJIU OTJICJTHU apTUKYJIA OT KOJICKIUS WJIM TIOPEAUIa, HEOOXOIMMH 3a TIOCTUTAaHE Ha
MOKAa3aHUs WIHM OIHMCAH Pe3yJITaT.

17.3.2. Brbrpeku 4e n3non3BaHeTo Ha BbOOPAKEHUETO € MOAXOII0 32 MAJIKUTE, KaKTO
U 3a II0-TOJIEMUTE Jielia, TOBA HE TPsiOBa J1a TH 3aTPyIHABA Ja HAIPaBsAT pa3iiuka MEx1y
PEATHOCT U WIIIO3USL.

17.4. Tpprockara KOMyHHUKalMsl, HACOUEHA KbM JIela, TPSOBA /1a € SICHO pa3lo3HaBaema 3a
TAX KaTO TaKkaBa.



17.5. TpproBckara KOMyHHUKaIUs HE TPsIOBa J1a Ch/IbpKa HUKAKBU TBBPACHUS WIH BU3YaJIHO
Ipe/icTaBsHe, KOUTO OMXa MOIVIM Ja MPeAU3BUKAT ICUXUYECKa, MOpaJlHa WIH (prU3HYecKa
BpeZa y Jela WIK NOJpacTBAllH.

17.6. [euara u moapacTBamuTe He TpsiOBa 1a ObAaT MOKa3BaHM B ONACHU CUTYAIlUU WU
3aHUMaBallu cc C )Iel\/'IHOCTI/I, BPCOHMU 3a TAX CAMHUTC WUJIHU 3a JPYTr'U XOpa, HUTO [a 6’BJIaT
HAChpYaBaHU JIa CE 3aHUMABAT C MMOTCHIIMAITHO OTIACHH JICHHOCTH WK TToBeaeHue. [1o-
CTIELIMATHO, HO HE CaMO:

17.6.1.  Kpurepust 6e30macHOCT 3a jenara TpsadBa Aa 0bjie npujiaral KbM
BCUYKH THPIrOBCKU KOMYHUKAIIMHM, B KOUTO CC ITOKa3BaT JACLA.

17.6.2.  eua morat ga ObJaT MOKa3BaHU B OMIACHU CUTYAIMH Camo, aKko IeTa Ha
PEKJIAaMHOTO CHOOIIICHHE € J1a TPOMOTHpPA IIpaBuiIa Ha 0€30MaCHOCT.

17.6.3.  JlekapcTBa, cpeacTBa 3a AE3UH(EKIINS, TOYNCTBAITN

MaTepHalli, KUCEIWHU/TPaxoBe 3a MpaHe U MPOIYKTH OIAaCHU 3a 3/IpaBeTo HE TPsOBa 1a ce
MOKAa3BaT B PEKJIAMUTE B IOCTHIT HA JleriaTa Oe3 poIuTeNICKa IprkKa U He TpsiOBa Aa ObaaT
[IOKa3BaHU J]a YIIOTpeOsBaT TaKMBa MPOJAYKTH.

17.6.4.  TwproBckaTa KOMyHHKaIMs HE TPsIOBa Ja HaChpyaBa JelaTa jJa ce MOCTaBAT B
OIIaCHU 3a TSAX MECTa U CUTYyalllH, KAKTO U J1a BIU3aT B KOMYHHUKAIHS C XOpa, KOUTO
Ouxa 3acTpalllId TSIXHaTa O€30MaCHOCT.

17.6.5. [leua He TpsiOBa 1a ObJaT Moka3BaHu 0€3 HAA30p OT Bb3PACTHHU XOpa Ha MbTHOTO
IUIATHO, OCBEH aKO HE € II0Ka3aHo, Y€ ca JOCTaThYHO 3pEeiH Aa OBbAaT OTTOBOPHHM 3a CBOSITA
CUTypHOCT.

17.6.6. Jlena He TpsOBa /1a ce MOKa3BaT Ja UrpasT Ha yJIWIlaTa, OCBEH B 30HU, SICHO
MpeAHa3HauYeH! 3a JIETCKU UTPH WA JPYTH O€30TIaCHU 30HHU.

17.6.7.  Koraro aeua ca n3o0pa3siBaHy KaTO Y4aCTHUIM B JABM>KEHUETO 110 MBTUIIATA,
KOMYHUKAIUATA TPSIOBA SICHO J1a TIOKA3Ba, Ye JieraTa JecTBaT B ChOTBETCTBHE C TIpaBUIIaTa
Y TIPUHIAITATE HA 0€30TaCHOCTTA T10 ITTHINATA.

17.7. TpproBckara KOMyHHKalMsl HE TpsiOBa Jja BHyIIaBa, 4y€ MPUTEKAHUETO WU
M3IIOJI3BAHETO HAa MOIYJIIPU3APaHMs POAYKT Il JOHECE Ha JenaTa Wi I0JPaCTBAIUTE
(bu3nYeCcKr, ICUXOJIOTUYECKU WIH COLIMATTHYU MPEUMYIECTBA IPEe]] TEXHUTE BPCTHULIM, WIH
Yye HEMPUTEKaBaHETO Ha TO3U MPOAYKT OU MMajio oOpaTHUS e(PEeKT.



17.8. TwproBckaTa KOMyHHUKaIMsI HE TPsIOBa JJa OMaJIOBa)KaBa aBTOPUTETA, OTTOBOPHOCTUTE
WJIU TIPEIICHKATa Ha POJUTENHNTE, ChOOPa3eHH C HACTOAIIUTE COIIMAIHHA U KYJITYPHH
LIEHHOCTH.

17.9. Teproeckara KOMyHHKAaIMsI HE TPsIOBA J1a ChAbpKa AUPEKTEH MOATHK KbM JIe1aTa u
[oJIpacTBaIlUTe /12 yOexaaBaT poJUTEINTE CH WU IPYTU BB3PACTHU Jja UM KyITyBaT
MIPOYKTH.

17.10. TeproBckuTe KOMYHHUKAIMH, BKIIFOUUTEIIHO 32 UTPH, UTPAYKU U 00pa30BaTEeIHU
MPOJYKTH 3a Jiela, He TpsiOBa 1a ObAat MpeicTaBsIHU [0 TaKbB HaYMH, Y€ J1a Ch3AaBaT y
JieraTa v moIpacTBalUTE HEPEAINCTUYHA IIPEICTaBa 3a [IEHaTa WM CTOWHOCTTA Ha
MPOJYKTa, HAIPUMEpP Ype3 OMAIOBaXKaBaHETO UM. MapKeTHHroBaTa KOMyHUKalUs He TpsiOBa
Jla HAMEKBA, Y€ PEeKJIAMUPAHUST IPOAYKT € BbB (DMHAHCOBUTE Bb3MOYKHOCTH Ha BCEKU
ceMeeH OI0JIKET.

17.11. TpproBckata KOMyHHMKaLKs, KOATO IIOJKAaHBA Je1aTa ¥ MOIPaCTBALUTE 1A CE
CBBpIKAT C pEKJIaMHHUsI CIIELUAINCT, TpsIOBa J]a 'M Hachpyasa Jia IoJyyaT pa3pelieHrue ot
POOUTET UK APYT MOAXOAAII BB3PaCTCH, aKO TOBA IIC JOBCAC 10 HAKAKBU Pa3Xoau,
BKJIFOUUTCIIHO TE3U 3a KOMYHHUKaLUsATA.

17.12. HukakBa ThproBcka KOMYHHUKAIIMs, CBbP3aHa C Xa3apTa, HsiMa j1a 0bJie IpeJHa3HaYeHa
WJIM HACOYBAHA KbM Jella U MOAPACTBALIY.

17.13. B ciry4aii Ha TBProBcKa KOMyHHUKALMS 32 AaJICH IPOAYKT, KOSTO BKJIFOYBA
BBH3MOKHOCT 32 ITOKYTIKa WK yIIOTpeda Ha MPOYKTa OT Jela (HanpuMep peKIIaMHH
CHOOIIEHUS 110 MHTEPHET, KOUTO IpeajiaraT MmoKymnka upe3 TeeoHHo o0axaaHe),
peKsiaMoaTeNnuTe TPsAOBa Ja B3eMaT 0COOCHM MEPKH JeraTa J1a TpsOoBa ga B3eMar
paspelieHre OT POJUTENIUTE CH PN Ja OTBBPIAT IMOKYIKATa MK yrnorpedaTa Ha TaACHUS
MIPOIYKT.

Yuen 18
3amuTa HA JAHHUTE U HEMPUKOCHOBEHOCT HA JIMYHATA UHoOpManus

18.1. Koraro ce cp0upa imuna nHopmaius oT JIniia, TPsIOBa Ja ce MOJI0KAT TPUKHU 32
3a4YMUTAaHC 1 3alliTa Ha HCIIPUKOCHOBCHOCTTA HA JIMYHATa UM I/IH(l)OpMaIII/ISI Ype3 CIIa3BaHC Ha
CHOTBETHHUTE MPABIJIA U PA3IOPEIOH.



18.2. Koraro ce cp0upa simuna nadopmaius oT moTpeouTeNn, € He0OOX0AUMO Ja Ce
rapaHTupa, 4€ ChOTBETHUTE JIMLA Ca HASICHO C LI€JITa Ha ChOUPAHETO U C BCSIKO HAMEPEHHE 3a
NPEeXBBPIISIHE HAa JJAHHUTE HA TPETa CTpaHa 3a HEHHUTE MapKETUHTOBH LIEH. AKO HE €
BB3MOXHO JIMIIETO J1a ObJie THPOPMUPAHO B MOMEHTA Ha ChOMPAaHETO HA JAHHUTE, TO TpAOBa
na 6b11e nHOOPMUPAHO BB3MOXKHO HAW-CKOPO CJIe]] TOBA.

18.3. JlnynuTe nanuu, CHOMPaHU B CHOTBETCTBHUE C TO3HU Kojekc, TpsOBa na Obaar:

a) cbOMpaHu 32 KOHKPETHH M 3aKOHOCHOOPa3HU 1€, U J1a HE C€ U3IOJI3BAT 110 HUKAKHB
HAYHMH, HECHBMECTHM C TE3H IICIIH;

0) noaxoaAIM, ChboOpa3HU U HE IPEKOMEPHHU 110 OTHOILIEHHE Ha 1IeJITa, 3a KOATO ce ChOupar
n/unu 00paboTBaT NOMBIHUTEIIHO;

B) ChXpaHIBaHM 32 IEPUO/I, HE TIO-IBJIBI OT HEOOXOAUMOTO 32 IIEJNITa, 32 KOSATO JAaHHUTE ca
Owm crOpaHu Wik 00pabOTEHH TOMBIHUTEIHO.

18.4. TpsbBa na nMa BbBEJECHU aJJI€KBATHU MEPKH 3a CUTYPHOCTTa Ha CbOMPAHETO,
o0paboTKaTa U CbXpaHEHUETO BbB BPb3Ka C UyBCTBUTEIHOCTTA HA HHPOpMAIUsATA, C LT 1a
ce MpeA0TBpPaTH HEYIIbJIHOMOIIEH JOCTBHII 10 WK Pa3KpUBaHE HA JTUYHUTE JAHHU.

18.5. Axo mHpOopManmsITa Ce MPEXBHPJIS HA TPETU CTPaHH, TPSAOBA 1a Obe JOKa3aHO, Y€ T
M3T0JI3BAT TIOHE €KBUBAJICHTHO HUBO HAa MEPKH 332 CUTYPHOCT. 3a TaKOBa MPEXBBHPIISHE CE
H3UCKBA CBITIACHUC HA NPUTCKATECIIA HA JTUIYHUTE JJaHHU.

18.6. Jleuara Tpsi6Ba Aa ObaT HaChbpUaBaHU Ja MOJIy4aT pa3pelieHue OT POAUTEN WIN APYT
moaAXOoJ41I Bb3PaCcTCH, IMPEAN Ja IPEAOCTABAT I/IH(l)OpMaIII/ISI 4ype3 CIACKTPOHHU MEIUNU U CC
MperopbUBa J1a ce MpeprueMaT pa3yMHH CTBIIKH, 32 J]a C€ TIPOBEPH JIAJIA TAKOBA
paspernieHue € OuiIo 1aIeHo.

18.7. Te3u, kouTO CHOMPAT JaHHU BbB Bpb3Ka C JEHHOCTH MO0 MaPKETUHIOBAa KOMYHUKALINS,
TpsIOBa J1a UMAT MOJIUTHKA HAa HEMPUKOCHOBEHOCT Ha JIMYHATa HH(GOpMaLUsl, YUUTO YCIOBUS
TpsIOBa J1a ca Ha pa3MoJIOKEHUE Ha MOTPeOUTENNTE, U TPsIOBA SICHO /1a 3asBAT JajlH ce
U3BBPIIIBA HIKAKBO ChbOMpaHe Wik 00padoTKa Ha JaHHU, HE3aBUCHMO J1ajli TOBA € OYEBUIHO
camo 1o ce0e cH Wi He.



18.8. Tps6Ba na ObIAT IPEANPUETH TTOAXOISAIIN MEPKH, 32 Ja CE TapaHTHpa, Ye
noTpeduTenuTe pazdupar u yrnpaxxHsaBaT CBOUTE IpaBa:

a) 1a u3depart /1a He yJacTBaT B MAPKETUHIOBU CIIUCHIHM (BKJIFOUUTEIIHO MPABOTO Ja ce
perucTpupat/BKIIOUaT B 001 ,,CTON-CIUCHK’ 32 HEMOJIy4yaBaHEe Ha PEKIaMHHU ChOOLICHMS);

6) Ja U3UCKBAT TCXHUTC JaHHU Aa HE CC MMPEAOCTABAT HA TPETHU CTPAHU 3a TCXHUTC
MapKCTHUHI'OBU LCJIN,

B) J1a KOPUTHUpaT HEBEPHU JIaHHU, KOUTO CE€ ChXPaHABAT 32 TAX.

18.9. Koraro notpebuTtesn e u3pa3ui *ejlaHue Aa He 0JydyaBa MapKeTUHIOBa KOMYHUKALIUS
10 KOHKPETEH KaHajl, He3aBUCUMO JIajI € HallpaBHJI TOBA Ype3 ,,CTON-CIHUCHK 3a
HETOJTy4yaBaHe Ha PEKJIaMHU CHOOIIEHUS WK TI0 IPYT HAYWH, J)KEeJIaHUETO My TpsiOBa na Obe
YBaXKEHO.

18.10. Crernaau rpyku TpsIOBA J1a Ce TIOJI0XKAT, 3a J1a C€ OTCTOSBAT MpaBaTa Ha
MOTPEOUTENTUTE Ha 3al[UTa Ha TEXHUTE JAHHU, KOTaTO JAHHUTE CE MIPEXBBHPIIAT OT
IbpKaBaTa, B KOATO ca Omiin cbOpaHH, KbM Jpyra JbpiKana.

Koraro o6pa0boTkaTa Ha JaHHU ce U3BBPILBA B JIpyra Ibp>KaBa, TpsAOBa Aa ObJaT NpeanpueTu
BCHUYKH pa3yMHH CTBIIKHU 3a rapaHTHUpPaHEC, 4€ CC U3II0JI3BAT aACKBATHU MEPKHU 3a CUTYPHOCT U
Y€ NPUHIUIIMNTEC 3a 3allliTa Ha JaHHUTEC, U3JI0KCHU B TO3H KO}IGKC, C€ cria3Bar. HpenoquBa
ce M3I0I3BAaHETO Ha npumepHuTe Knay3u Ha MTK 3a criopazymenust Mexay cb3iarens Ha
MapKETHUHIOBUS CHUCHK U TO3U, KOMTO 00pab0TBa UM U3I0JI13Ba JaHHUTE B JIpyra JIbpKaBa.
1

1 Bwmwx www.iccwbo.org

Yiaen 19
IIpo3payHOCT OTHOCHO LIEeHATA HA KOMYHHKAI[UATA

Korato pa3xonuTe Ha MOTpeOUTENNTE 32 TOCTHII 10 CHOOIIECHHIE WA 32 KOMYHUKUPAHE C
MapKETHHT CIEIHAIINCTA Ca IT0-BUCOKH OT CTaHJIAPTHUTE TMOMICHCKHU TN
TEJIEKOMYHHUKAIIMOHHH PAa3HOCKH, HAMp. ,,[T0-BUCOKA Tapuda” 3a OHJIANH ChOOIICHHUE WU
TenedoHeH HOMED, T€3H pa3Xoau TpsOBa 1a ObAAT ICHO 0OSIBEHU MPE MOTPEOUTEIUTE KaTo
,,II€Ha HA MUHYTa” WIH ,,lIeHa Ha chobmenue”. KoraTo Ta3u nHbopmaIus ce mperocTaBs
OHJIAIH, OTpeduTenuTe TpsAOBa 1a ObAT SICHO HUHPOPMUPAHU B MOMEHTA, KOraTo UM
MPEJCTOM JIa MPOYeTaT ChOOIICHUETO WK JIa Ce BH3IOJI3BAT OT OHJIAWH YCIyrara, U a UM



ObJe IPeJOCTaBEeH IPUEMIIMB IIEPUOJL OT BpEME J1a IPEKbCHAT, 0€3 Ja UM ObJie HauuClIeHa
Takca.

Yiaen 20
HenopbyaHu NpoAyKTH M HEPA3KPUTH LEHU

20.1. TeproeckaTa KOMyHUKAlMs, CBbp3aHa C MPAKTUKATa HA W3MpaIllaHE HA HENOPbYaHU
MIPOJYKTH Ha NOTPEOUTENH, OT KOUTO CJIE]] TOBA CE MCKa 3aruiauiate (IpUHyIUTEeITHU
poJaxx0On), 3aeIHO C TBHPJICHUS WIN HaMEIH, Ye MOoIyyaTeIuTe ca JUIbKHU J1a IpUueMar u
3aIryIaTAT 3a Te3U NPOIYKTH, HE TpsiOBa 1a ObJe U3BBPIIBAHA.

20.2. TwproBckara KOMyHHUKalHsI, KOSTO U3UCKBA OTTOBOP, MPEICTABIISABAIL IOPBHYKA, 3a
KOATO 1€ C€ U3UCKBA 3aIljaliade (Hamp. perucTpupane B MyOauKanus), TpsOBa Aa HapaBu
TOBA HEJIBYCMHUCIIEHO SICHO.

20.3. TopproBckara KOMyHHKaIUs, KOSITO U3UCKBA MOPBUYKHU, HE TPsIOBa J1a Ob/ie MpeCcTaBeHa
B TakaBa (hopma, ue Ja € Bb3MOXKHO J1a Ob/ie 00bpKaHa ¢ pakTypa, Ui HEBIPHO /1a HAMEKBA
0 IpYT Ha4YuH, Y€ IUIAU[aHeTOo € 3abHKUTEIHO.

Yaen 21
IToBeneHue cipsiMO OKOJIHATA Cpea

MapxkeTHHroBaTa KOMyHUKalUs HE TpsAOBa /1a ToJieprpa WK HachbpyaBa JIeUCTBUSA, KOUTO
HapylIaBaT 3aKOHA, KOJEKCUTE 3a CAMOPEryIalus WK OOLONPUETUTE CTaHAAPTHU 32
OTrOBOPHO IOBEICHUE CIPAMO OKOJIHATA CPENa.

Ynen 22
OtrosopHocrt

22.1. Te3u o0mu mpaBuiia 3a OTTOBOPHOCTTA BaXkaT 3a BCUUKH (POpMH Ha
ThProBCKaTa KOMYHHKaIUA.

22.2. Cna3BaHeTo Ha IpaBuiaTa Ha IoBeJleHue, u3oxeHu B Kojekca, ce pasnpenens MexIy
PEKIIaMOAATCIIA, YUHUTO IIPOAYKTH Ca 00€KT Ha ThProBCKa KOMYHHKALIUA, arCHIUATA U
n3aarcid, coOCTBEHHKaA Ha MeausATa Ui U3IIBbIIHUTECIIA.

22.3. PexnaMHUTE CIIEHUAIUCTH HOCAT LSUIOCTHATA OTTOBOPHOCT 3a MApKETUHIOBAaTa
KOMYHHUKAaIUsl HA CBOUTE IPOIYKTH.



22.4. PexnaMHUTE areHIMH WM IPYTU NPAKTULK TpsAOBa Ja yIpa)KHABAT I'puka Ha J00bp
THProBel] PU U3rOTBSIHETO HAa ThProBCKAa KOMYHUKALIUA U TpsOBa Ja IeHCTBAT 110 TaKbB
HA4MH, 49€ Ja 1aJaT Bb3MOKHOCT Ha PEKJIIAMHUTE CIIENMAIUCTH Aa cnas3BaT Konekca.

22.5. U3natenu, coOCTBEHUIIM Ha MEUU WM U3IIBJIHUTEIH, KOUTO ITyOJIUKYBaT,IpeaBaT
WJTU pa3npoCTpaHsIBaT ThPTOBCKAa KOMYHHUKAIMSI, TPSOBaA ja 0OpBIIAT HEOOXOAMMOTO
BHUMaHUE NPU IPUEMAHETO Ha MAPKETUHIOBUTE MOCIAHUS U IIPU TAXHOTO MPEACTABSIHE Ha
OOIIECTBEHOCTTA.

22.6. JIuua, padoteuiy BbB pupMa, KOMIAHUS WM UHCTUTYILMS, ClIaJalla KbM HSAKOS OT
rOpPenoCcOYEHUTE KaTETOPUU, U YYacTBaIlll B IUIAHUPAHETO, Ch3/1aBAHETO, ITyOJIUKYBaHETO
WM NIPEIaBaHETO HAa ThProBCKa KOMYHHUKAIIMSI, HOCST ChOTBETHA Ha MO3UILMITA UM CTEIEH
Ha OTTOBOPHOCT 3a TapaHTHpaHe Ha Clla3BaHETo Ha pasnopenoure Ha Konekca, u TpsabBa ga
JeNCTBAT CHOOPA3HO C THAX.

22.7. KogekchT ce mpujiara 3a UsjoTo ChabpxaHue U (hopMa Ha ThproBcKaTa KOMyHHUKAIuS,
BKJIFOUMTEJIHO MPENOPHKU U U3ABJIECHUS U ayJAHO WINA BU3yaJeH MaTepHuall, IPOU3X0XK AU OT
Opyru u3TOYHULU. DaKTHT, Y€ ChAbPKAHUETO WK opMaTa Ha ThProBCKaTa KOMYHUKALIUS
M3LISUIO UM OTYACTH MPOU3IU3AT OT APYTU U3TOUHHULIM, HE € ONpaBJaHue 3a HECTIa3BaHe Ha
n3uckBanuaTra Ha Kogekca.

Ynen 23
IIpunoxxkenue Ha KoHcomuaupanusa Kojaekc Ha MexayHapoaHaTta TbPproBcka
Kamapa

23.1. CamoperynamusTa ce mpujiara B HallMOHAJICH IJIaH OT OPTaHUTE, Ch3/IaJICHU 33 Ta3u
e, B ciaydas HaunonanHus chbBeT MO caMOperyianus, a B MEX/IyHapOJIeH IUIaH - OT
MexayHapoaHOTO KYPH 32 MAPKETHHTOBU MTPAKTUKHU TIpH MexXTyHapOoHATa ThPTrOBCKa
kamapa (MTK).

23.2. KopexewrT Ha MTK 1 npuHIMnuTe, MoJI0KEHN B HETO, €A BB3IPUETH U IIPUJIAraHu Ha
HallMOHAJIHO U MEKIyHAPOJAHO HUBO OT CbOTBETHUTE MECTHH, HALIMOHAJIHU WJIM PErMOHAIIHU
opranu 3a camoperyianus. KogekepT cbllo Taka TpsaOBa J1a ce Iipuiara, Koraro € yMecTHO,
OT BCUYKHU OpraHu3aiuu, GUpMH U Jula, y4acTBaIU B POIEca HAa ThProBcKa KOMyHUKaLUs
Y BbB BCUYKHU HETOBH €TaIIH.

23.3. PexknaMoaTenure u IpyruTe MapKeTUHT CIIEHUAINCTH, EKCIEPTUTE MO KOMYHHUKALIMU
WIHM pEKJIaMHHUTE areHIUH, U3aTelInTe, COOCTBEHUIIUTE HAa MEIUU U U3IbJIHUTEINTE TPsOBa
na Obpaar 3ano3Hatu ¢ Konekca Ha MTK u ¢ npyru npuioKumMu HACOKH 3a caMOperyJiarus



Ha peKilaMaTa U TbproBCKaTta KOMYHUKaAN WA, U Tp$I6Ba Aa C€ 3all03HaBaT C PpCUICHUATA, B3CTH
OT CbOTBCTHUS OpraH 3a caMOperyJaiuus.

23.4. Mon6u 3a ThIKyBaHe Ha MPUHLMIINUTE, Chabpxkaiiu ce B Kogekca Ha MexyHapoiHarta
Thprocka kamapa (MTK), morar na 6b1aT nogaBanu 10 ExcnieprHaTa rpyma 3a ThJKyBaHe
Ha KOJIeKCUTe Ha MexXlyHapoJHaTa ThbproBcka Kamapa.

Yjen 24
CpboOpa3siBaHe ¢ pellieHUSITA HA OPraHUTE 32 caMOperyJanus

24.1. Huxkoit unen Ha HCC - pexnamoiatesn, MapKETHHT CTICIIHAIACT, PEKJIaMHa areHITus,
u3aares, COOCTBEHHUK HA MU WM M3ITBIHUTEI HAMA J1a y9acTBa B MyOJUKYBaHETO WITH
Pa3MpOCTPAHEHUETO HA PEKIIaMa MJIH IPyTra MAapKETHHTOBa KOMYHHUKAIHs, KOSATO € Ouiia
npereHeHa karo Henpuemiusa ot opranure Ha HCC.

24.2. Bcuuku 4ieHOBE ce HachpyaBaT /1a BKJIIOUAT B CBOUTE JOTOBOPH U JPYTH
CIIOpa3yMeHMs], OTHACAIIHN C€ JJO0 peKJlaMaTa U Jpyrata MapKeTUHIOBa KOMYHHUKAIIHs,
W3SIBJICHUE, aHTAKAPALIO MMOANUCBAIUTE CTPAHM J1a C€ IPUABPKAT KbM IIPHIOKUMUTE
IIpaBUJIA 32 cCaMOpEryJalys U J1a cla3Batr peleHusara u nocrasosnenuara Ha HCC

HNPUJTOXEHHUE

Jepunnumuu

3a nenurte Ha To3u Kosiekc 1 HEroBOTO MpuiiokeHue : (1o a30ydeH pen)

- IOHATHETO “AIKOXOJ/AnNKOXOIHU HanumKy ~ O03HauaBa OMpa, BUHO U CHUPTHU HAUTKH (
coeraacuo § 1, 1. 17 ot AP Ha 33. “CrnupTHU HAanUTKKA ca aJIKOXOJHU HAUTKH ¢ HaT 15 %
00€MHO ChABPKAHUE HA ATTKOXOM);

- IOHATHETO ,, peKiamupare’ WIH ,, pekiama’ 03HadaBa BCsKa opMa Ha MapKETUHTOBa
KOMYHHKaIUA, BbB Bpb3Ka C TbProBUs, 3aHAAT WA HpO(i)CCI/Ifl, HU3BBpPHIBAHA YPE3 MCAUUTCE,
OOMKHOBEHO CpEIly 3aluTallaHe WK JApyra HacpellHa MpecTalys, KOeTO uMa 3a Lel Ja
HAaCBhbpYH pajin3anuAaTa Ha CTOKH WJIN YCIIYT'H, BKIIOUUTCIIHO HAa HCABMXKMMU UMOTH, ITpaBa U
3aIBJDKEHUS;



- IOHATHETO “‘acoyuayus’ 03Ha4YaBa OpaHIIOBAa OpraHU3allus, 3allMTaBalla HHTEPECUTE Ha
CBOMTE YJICHOBE;

- TIOHATHETO “‘Oeticmaus 6 obwecmeen unmepec’’ 3a Hykaute Ha Kojekca o3HauaBa
JCWCTBUS B 3aIlMTa HA 3PaBETO, 0€30IIACHOCTTAa U CUTYPHOCTTA HA HACEICHUETO; 3allliTa Ha
KYJITYpHO- HCTOPUYECKOTO HACIIENICTBO; ChIICHCTBHE 3a TIPEAOTBPATABAHE U Pa3KpHUBaHE HA
MPECTHIUICHUS U 3JI0YyNoTpeda ¢ BIacT WX NpeAra3BaHe Ha 00IIECTBOTO OT OMACHOCTTA J1a
ObJic BBBEICHO B 3a0IIyKICHHE;

- IOHATHETO “‘Oeya’” 3a IENUTE HA TO3U KOJIEKC O3HAYaBa BCSAKO JIUIE HA BB3pacT mox 18
TrOJIMHH;

- IOHATHETO “‘OupexmeHr mapkemuHre’ BKIIOYBA BCUHUYKH KOMYHHKAIIMOHHU JACHHOCTH C
HaMEPEHUETO J1a Ce MPEAJIOKAT CTOKH UIIH YCIYTH, WIH JIa Ce NMPeaaaT ThPrOBCKU
MIOCJIAHMS, TIPEICTABEHHM 10 BCIKAKBU KaHAIW U LEJSIIIH J1a UHOOPMUPAT | J1a THPCST
OTTOBOD OT a/ipecara, KaKTO W BCIKAKBU YCIYTH, MPSIKO CBbP3aHU C TOBA;

- IOHATHETO “‘OucmaHyuoHHa npooadxcba” 03HayaBa BCSAKA ThProBCKa JAEHHOCT,
OCBIICCTBsABAHA YPE3 KOMYHHUKAIUA OT PA3CTOSAHUC, oes3 (bHSI/I'—I@CKOTO IMPUCHCTBUC HA IBCTC
CTpaHU TI0 CIETKATa;

- IOHATHETO "000poCcHBecmHa mvp2oscka npakmuka' ce OTHACS 70 MPaBUIIaTa, OMPECIISIIN
[1a3apHOTO MOBEJCHUE, KOUTO MPOU3THYAT OT 3aKOHUTE M OOMYAaHHUTE ThPTrOBCKU
OTHOIIICHHUS W HE HApyIIaBaT JOOpUTE HPABH.

- TIOHATHETO ,, eIeKMPOHHU MeOuu’’ ce OTHACS JI0 BCUUKH MEIHH, IPEAOCTABSIIIIHN SICKTPOHHU
CHOOIICHUS WIM HHTEPAKTUBHA KOMYHUKAINA, KaTo VIHTepHeT, OHJIaliH YCIYTH U
SJICKTPOHHH W KOMYHHKAITMOHHU MPEKH, BKIIOYUTEITHO TEIC(OH;

- IOHATHETO “‘ drcanba” 3a LeNUTE Ha TO3U KOJAEKC O3HayaBa o(pUIIMaIeH TOKyMEHT,
OIJTaKBaHEe, CUTHAJI WJIM MICKaHEe Kacaello Kos J1a € popMa Ha ThProBCKa KOMYHHUKAIIHSL.
JXKanbara moxe na nocoysa prima facie nokazarencTBo 3a HapyleHue Ha ETHuHus Kogekc
HJIN Oa MoBAMIa BBIIPOC 3a Bb3MOKHO HAPYHICHUC, KOCTO U3WCKBA IMO-HATATHIIHO
POYYBaHE;



- IOHATHETO ‘3abayxcoasawa pekiama’ 03HaYaBa BCSKA peKiaMa, KOSATO 10 KaKbBTO U J1a €
HAYHH, BKIIFOYNTEITHO 110 HAaYMHA HAa HEWHOTO MPEJICTaBsHE, TIOIBEXK/1a HITH MOXKE J1a TIOJBEIC
JMIIaTa, 10 KOUTO € aJpecupaHa WiIH JOCTHTa, ¥ IOPaIy TOBA MOXKE Ja MOBIUSIE HA TIXHOTO
HKOHOMHUYCCKO IMOBCACHUEC WJIN 11O TC3HU MMPUYMHN HAaHACA UJIW MOXKE Ja HAHECC BPCIU Ha
KOHKYPEHT.

- IOHATHETO “‘umumayus’ O3HAUYaBa HEpas3pelleHa yrnorpeda Ha MaTepuai OT ThPrOBCKa
KOMYHUKALUA HA IPYT;

- IOHATUETO “UHMeEPaKmuHu yciyen” 03HauaBa BCSIKA KOMYHHKAIWS, H3MPATeHA 10
nmoTpeOuTeNs, M3UCKBaIla MoJyJyaBaliaTa CTpaHa Jja u3rnpaTu oOpaTHO ChOOIICHHE,
BKJIFOYBAIIO JCHCTBUE (OTTOBOP, MOPHUYKA U TIP.) K KOSTO MOXKE JIa CE CIIYYH HE3aBUCUMO OT
OTpaHHYCHUATA Ha BPEMETO U IIPOCTPAHCTBOTO;
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- IOHATUETO ,, KOMYHUKAYUOHEH Kanan "/ "meous” 03HadyaBa BCSIKO MSACTO WIN CPEACTBO, Upe3
KOETO JIMIIa MPeIaBaT peKIaMHO OCIaHUe WU BCIKAKbB JIPYT BUJ ThProBCKa KOMYHUKALIUS
KbM NOTpEOUTES;

- TIOHATHETO ,, KOPHOPAMUBHA/PUpMeHa KomyHuKayus ™ o03Ha4aBa ChbOOIICHUE WIIM U3SIBIICHUE
Ha pUpMa JJ0 MEJUH, TOUIITHA OTYCTH, H3SBJICHHS IT0 BBIIPOCH Ha IyOIMYHA TOJTUTHKA U
IpyTU MO100HH;

- IOHATHETO ,, IUYHYU OaHHu ~ O03HA4YaBa MHGOpPMAIUS 32 UICHTUDHUITUPAHO UITH
uaeHTUGUIUpyeMo GU3NYECKO JIUIE, KOATO pa3KpuBa Heroara (pru3nyecka,
TICXOJIOTUYECKa, YMCTBEHA, CeMeifHa, MKOHOMHYECKA, KYJITypHa MM 00IIeCTBEHA
UJACHTUYHOCT;

- IOHATUCTO ,, MaApKemuHe cneyuaiucm ” 03Ha4yaBa JiMa, BKIIIOYHUTECIHO PEKIaMoaaTelIn,
CIICUAJIMCTH 3aHMMaBaIl C€ C TbPTOBCKH IPOMOIINN /U JUPCKTCH MAapPKETUHI, KOUTO
Hy6J'II/IKYBaT WIIN pa3npocCTpaHsaBaT ThbpTOBCKa KOMYHHKAIUA 3a CBOUTC ITPOAYKTH,

- IOHATHETO ,, MapKemuHe (Mvpeo6cKka) KOMyHuKayus” BKIIIOYBA PEKIAMUPAHETO U APYTH
TEXHUKH 32 TIpeiaBaHe Ha WHPOPMAIHs, KaTO TIPOMOIIMH, CTIOHCOPCTBO U JUPEKTEH
MapKeTHHI, peKjiaMa B MecTaTa Ha IpojAak0a u 1p. u TpsiOBa a ObAe THIKYBAaHO B Hail-
IIMPOK CMUCHI KaTo BCsika (popMa Ha KOMYHHUKAIUS, TPOU3BEICHA JUPEKTHO OT
pEeKIIaMOIaTeNTUTE W/WIIM OT TSXHO UME U 3a TSIXHA CMETKa ¥ IpeIHa3HaueHa IJIaBHO Ja



MOMyJIsIpU3Mpa IPOAYKTH WM J1a TIOBJIUSIE BbPXY [MOBEACHUETO HA TOTPEOUTENUTE,
HE3aBHCHUMO OT U3I0JI3BAaHUTE KaHAJIM 32 KOMYHHKAIUs/MEINH;

- IOHATHETO ,, Meous”’(,, KOMyYHUKayuoHeH Kanaa'') 03Ha4yaBa BCSIKO MSICTO WJIA CPEACTBO,
gpe3 KOeTo JIMIa MpeaBaT peKJIaMHO MOCIIaHUE WITH BCAKAKBB IPYT BU THPrOBCKA
KOMYHHKAITUS KbM MOTPEOUTEIIS;

- IOHATHETO “MOHuUmopune’ 03Ha4yaBa cucTeMa 3a HaOJI0IeHNe Ha ChOTBETCTBUETO Ha
THProBckuTe KoOMyHukanuu ¢ Kozgekca;

- TIOHATHETO “‘HeNosANIHA KOHKYpeHyus” O3HadaBa BCSKO JEHCTBUE WU O€3eiCTBIE TTPU
OCBIIECTBSIBAHE HA CTOMAHCKA JIEHHOCT, KOETO € B POTUBOPEUHE C 100pOChBECTHATA
THPTOBCKA MPAKTUKA U YBPEXKIAA HIIK MOXKE J1a YBPEAN HHTEPECUTE Ha KOHKYPEHTUTE

- IOHATUETO “HenoumeHa pexiama’ 03Ha4aBa BCSIKO ThPIOBCKO ChOOIIEHUE, KOETO
MPUBJIMYA BHUMAHUETO U UHTEpECa Ha NOTPEOUTEIUTE 110 OOIIECTBEHO HETIPUEMIIUB, OOUIEH
WM CKaH/laJIeH HauuH;

- IOHATHETO “‘onnaxkeéane” 3a LIEIUTE HA TO3U KOJEKC O3HayaBa o(puIIMaIeH TOKyMEHT,
*anba, Thxk0a MM MCKaHe Kacaemo Kos J1a € popMa Ha ThproBCKa KOMYHHUKAIIHS;

- IOHATHUETO ,, NA3APHO NPOYyYeare”’, KOETO BKIIIOYBA MPOYYBAaHE HA OOIIECTBEHO MHEHHE U
HarJjiacu, pejcTaBiisiBa chOupaHe, 00pabOTKa U ThIKyBaHEe Ha MH(OpMALMsI OTHOCHO JIUIA
HJIW OpraHu3aly 9pE3 U3IO0JI3BAaHC HA CTATUCTUYCCKU U AHAJIUTHUYHU UHCTPYMCHTH U
TEXHUKH Ha MPWIOKHUTE COLMAITHU HAYKH, C IIeJI JIa Ce MOJTyYH MPeICTaBa 3a MOJI0KEHUETO
WM 12 TIOJIIIOMOTHE TIpolieca Ha B3MMaHeTo Ha penreHne. CaMOJIIMYHOCTTa Ha PECTIOH/ICHTA
HsAMa J1a ObJIe pa3KpHBaHa Ha MOJ3BaTeNs Ha HHGOopManusaTa 6€3 U3PUIHO CHIVIACHE U
HUKaKBU TbPTrOBCKHU NPCIJIOKCHHA HAMA da 6”[))13T OTIIpaBAHU KbM PECIIOHACHTHUTC KaTO
IpSIK pE3yJITaT OT TOBA, Y€ T€ ca MPETOCTABUIH WHPOPMAIIHS;

- TIOHATHETO ‘NOOCBH3HAMENHO HUBO HA Npedcmasa’” 03HaA4YaBa YyBCTBEHA MPE/ICTaBA 3a
peKiiaMa, IpeAn3BUKaHa OT BIMSHHUE BbPXY IAMETTa Ha YOBEKa, KOETO TOM HE OCh3HABA;



- TIOHATHETO ,, nompebumen’’ 03Ha4YaBa BCEKU YOBEK, OT KOTOTO MOXE Jia C€ 0YaKBa /ia ObJIe
ITIOBJINAH OT MapKCTI/IHFOBaTa KOMYHI/IKaIII/IH, HE3aBUCHUMO OaJIM KAaTO OTACIIHA JINYHOCT WNJIN
KaTo ThPTOBCKH KJIMEHT, UM MOTPEOUTEN KOHCyMaTop;

- IOHATHETO ,, npednoxcerue”’ /”odepTa” 03HaAYaBa BCAKO MPEACTABIHE WU IPETIOPHKA C e
npojax0a WK NOKYIKa Ha MPOJYKTH;

- IOHATHETO “mpenopvka’ 03HavYaBa BCSIKA KOMYHHUKAIMS 3a MIPOIYKT, IUYHO OT
JEHCTBUTENHO JIMIle, Ha 0a3a Ha JIM4YHa yIoTpeda U OIUT;

- IOHATHETO ,, nPOJYKM "~ C€ OTHACA IO BCUYKO, KOETO MPEICTABIsIBA OOCKT Ha peKJiamMa; TOBa
O6I/IKHOB6HO O3Ha4YaBa CTOKHW UJIN YCJ'IYFI/I, BKIIFOUNUTECIIHO HA HEABWKNMH NMOTH, npaBa nu
3aJIBJDKEHUS, HO HE € OTPAaHUYUTEITHO: KOTaTo € Mmoaxo o, KoaekchT MoXke Ja ce mpuiiara
B IIO-IIMPOK CMUCHJI, HAIIpUMED 3a UIEU;

- IOHATHETO "npoghecuonanna unu meposcka maiina" o3HayaBa $pakTu, HHPoOpMaIus,
pelIeH s U JaHHU, CBBP3aHU ChC CTONAHCKA JICHHOCT U BBHOOIIE BCIKa HH(POPMAIIHS, YAETO
pasriacsiBaHe MOXeE J1a 3aCTPAIU ThPTOBCKHSI HHTEPEC WIIH MPECTHKA Ha TPETO JIUIIE, YAETO
3ama3BaHe B TaifHa € B MHTEPEC Ha MPaBOMMAIIINTE, 32 KOETO T€ Ca B3eIN HEOOXOANMHTE
Mmepku. [Ipodecnonannara TaifHa He IpecTaBisABa CilykeOHa TaifHa [0 cMHChIa Ha 3aKOHA
3a 3amMTa Ha KiacuduuupanaTa nHGOPMAIIHS;

- IOHATHETO ,, PEOAKYUOHHO CHOBbPICAHUe  O03HaYaBa HOBUHHU, TTOJIMTHYECKO, COITUAITHO WU
(bMHAHCOBO CHABPXKAHUE, YUETO OCHOBHO MpeAHA3HauYeHNE € Ja HHPOPMHpPA U KOMEHTHUPA,
HO HE U JIa PSKIIaMHPa/TIPOMOTHPA;
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- IOHATHETO ,, peknama”’/’peknamupane”’ 03Ha4aBa Beska (hopma Ha ThProBCKa
KOMYHHKalNuA, rpe€aagcHa Ype3 KaKBaTO 1 11a € MGI[I/IH/KOMYHI/IKaHI/IOHCH KaHal, Ccpeury
3aIIaliaHe WK B 3aMsTHA Ha TIPECTaIis OT KaKbBTO U JIa € BUI,

- IOHATHUETO “pexiama cevp3ana ¢ bnazomeopumenrnocm’”’ 03HaA4aBa KOMYHHUKAIHS, ©MAaIla
3a 11eJ1 HAOMPaHETO Ha CPEICTBA 3a OJIArOTBOPUTEITHOCT, BKJI. B TTapH WK B HATYypa,
MIPOMOTHpAIIAa UHTEPECUTE Ha OJIaroTBOPUTEITHA YW (DUIIAHTPOTIMYHA OPTaHU3AIIHS,



- IOHATHUETO “pexiama ype3 uepu u 1omapuu’”’ 03HaA4YaBa THPrOBCKA KOMYHHKAIIUS,
BKJIFOYBAIIA TIOKAaHA KbM MTOTPEOMTEIIS J1a B3EME Y9acTHE B UTPa WM ChCTE3aHHE, Oa3upaHu
Ha ciTyvaiiHaTta nedan0a uin nHhopMalus, 4e MoTpeOUTesAT Beue € ONpeIesicH 3a
moOeTUTEIT B TaKaBa UTpa WIN ChCTE3aHKE, MMAII MPaBO HA HArpaja Wiu MPUI00nBKa;

- IOHATHETO ,, peKiamooamen’” 03Ha4aBa BCSIKO (PM3UUECKO WK IOPUIUIECKO JIUIIE, KOETO
JUPEKTHO WM UHAUPEKTHO MPOMOTUPA CTOKH, YCIIYTH, IIPaBa, 3aIbJDKEHUs, PUPMU,
TBHPrOBCKU MAapKH, CUMBOJIU U IIp. JUPEKTHO WIN YPE3 areHT WK IIOCPEIHUK;

- IOHSTHETO ,, pEeKIaMHa a2eHyuss” 03Ha4aBa BCAKO (PU3MUECKO WK IOPUAUYECKO JIULE
npesarauio yciyru B cdepara Ha pa3inyHuTe (JOpMU Ha ThProOBCKa KOMYyHHUKaIuS,
BKJIFOUMTENIHO TUIaHUPaHe, AU3aiH U IPOU3BOJICTBO, MEIUa IJIAHUPAHE U 3aKyITyBaHe,
[IPOYYBaHUS, KOHCYJITHPAHE U TIp.;

- IOHATHETO “PeKIamMHO nocilanue/cvobuenue” o3Ha4aBa Beska GopMa Ha MpeCTaBsIHE Ha
IIPOIYKT, BKJI. HETOBaTa OIIaKOBKA;

- IOHATHETO ‘‘CKpuma pexnama’ 03HadaBa PEKJIAMHO CHOOIIEHUE, KOETO MPETEHIUpa J1a €
JpyT BUJl HEThPIOBCKA KOMYHHUKAIUS (Hay4Ha CTaTHsl, peAaKI[MIOHHA HOBUHA U TIp.);

- IOHATHETO “‘coyuanna pexnama’ O3HAYaBa PEKJIIAMHO ChOOIIEHUE, KOSTO IeH J1a (hopMupa
0OIIECTBEHO MHEHMUE;

- IOHATHETO “‘cnoHcopcmeo’”’ ce OTHACH J10 BCSKO CIIOpa3yMEHHE IO cujlaTa Ha KOETO
CIIOHCOPBT, BbB B3aMMHA M3rojia Ha CIIOHCOpHpalllaTa U CIIOHCOpUpaHaTa cTpaHa’,
ocurypsiBa (P(MHaHCUpPAHE U JIpyra MOJKpena ¢ Led YCTaHOBSIBAHETO Ha acOoLHallHs MEXKIY
MMUJKa HA CIIOHCOPA, HETOBU MAapKU WJIH NMPOJYKTH U TO3U Ha CIIOHCOPUPAHOTO
MEpOIpUATHE, B 3aMsIHA Ha IpaBaTa Ha MPOMOTHpPA Ta3H acOLMALMs U/ WU MPEJOCTaBsIHE Ha
OTpe/ieJIeHUE JIOTOBOPEHU AUPEKTHU WIN UHAUPEKTHU HOJ3H;

- IOHATUETO “‘cpasnumenna pexnama’ 03HaYaBa BCSKA PEKIaMa, KOATO MPSKO WIN KOCBEHO
UACHTU(PUIMPA KOHKYPEHTA WK IpeylaraHi OT HErO CTOKU WJIM YCIIYTH.



- IOHATHETO ,, CMON-CRUCHK 32 HETIOMyYaBaHe Ha peKiiaMHu cboOmeHus (,,Cuchk
Pobun30H”) npeacTaBiigBa aIMUHUCTPUPAHETO U padboTaTa ¢ (haiii 3a mpeMaxBaHe Ha
MOTPEeOUTETN, KOUTO Ca PETHUCTPUPAIIH JKEJIaHUE Ja HE MOJydaBaT HeOpbhuaHa KOMYHUKAIUS
3a TUPEKTEH MapKETUHT 10 KOHKPETEH KaHall, KOHUTO (haiiil ce ChIoCTaBs ¢ MapKETUHIOBU
CIIUCHIIY;

- TIOHATHETO ,, MBP2OBCKA (MapKemute) KOMyHuKayusi”’ BKIIIOYBA PEKIAMUPAHETO U APYTH
TEXHHUKH 32 TpeaBaHe Ha HHPOPMAIHUs, KaTO IPOMOIIMH, CIIOHCOPCTBO U AUPEKTHHS
MapKeTHHI, peKjiaMa B MecTaTa Ha IpoAak0a u 1p. u TpsiOBa a Obe THIKYBAaHO B Hail-
IIUPOK CMUCHI KaTo BCsiKa (popMa Ha KOMYHHUKAIUS, TPOU3BECHA JUPEKTHO OT MAPKETHHT
CTICIMAIMCTUTE W/WIIM OT TSIXHO UME U 32 TSIXHA CMETKA M MpeJHa3HaueHa IJIaBHO Ja
TIOITYJISIPU3HPA MPOYKTH WK J1a TIOBJIHsIE BEPXY MOBEJICHUETO HA TIOTPEOUTEIHNTE,
HE3aBHUCHMO OT M3MOJI3BAaHUTE KaHAIIM 32 KOMYHHKAIIWS/ MEIHH.

- IOHATHETO ,, Yupmena unmepuem cmpanuya’ € CAlT, IpUTEkKaBaH OT MAPKETHHT
CHEIHAJIMCT HAITBJIHO WM B IpeodIiajaBaniaTa C1 4acT.



